
  Cat Boarding Contract 
 
 
 
 

This Contract is between Mau House and the pet owner/representative whose name(s) appears below 

(hereinafter called the “Owner”). The term “cat” refers to all cats boarding with the same ownership. 

Name of Owner(s):    
 

Please read carefully and initial each item. 

 
 

  1. Owner understands that the boarding fee is charged on a per night basis. Check IN is from 1:00 

PM to 3:00 PM. Check OUT is from 9:00 AM to 11:00 AM. Both by appointment only. If an 

appointment is needed outside of these times, fees may apply. If appointments are missed, with no 

notification, fees may apply. 
 

  2. Owner understands that Mau House is not a 24-hour facility. Rooms are not monitored 

between 7 pm and 7 am. Cats requiring overnight care, or medical monitoring or services need to be 

boarded at a 24-hour facility. Owner asserts that all known medical and behavioral history of cat has 

been disclosed to Mau House before boarding. 
 

  3. Owner understands that Mau House staff is not a veterinarian or registered veterinary 

technician.  Mau House does not board any cats with medical conditions other than those stable 

with basic medications 
 

  4. Owner understands that extra charges may be added to the bill at the discretion of 

management for special handling or treatment that is above and beyond routine care, i.e. an 

unexpected bath, etc. Special handling is defined as services beyond our standard boarding care due 

to behavioral problems, excessive accidents, health issues, or other unexpected care not anticipated 

at time of check in. Owner agrees to pay all such charges. 
 

  5. Mau House recommends providing enough of your cat’s food for their stay, plus a bit extra.  

Owner understands that if Mau House has to supply food, there will be an additional charge per 

day per cat. Owner also understands that a change in food may result in digestion upset. 
 

  6. All cats entering Mau House must be clean and flea free. If upon inspection, this is not the case, 

flea control will be given at the Owner’s expense. 
 

  7. Owner understands that cats may be sensitive to a change in environment and even though 

personal attention & care is given to all cats, this change in environment may be just enough to lead 

to stress induced disease or underlying medical condition to be presented. 
 



  8. Owner represents that cat is healthy and has not been exposed to any known communicable 

disease within thirty- day period immediately prior to boarding. Owner agrees to disclose to Mau 

House all known medical conditions and/or behavior problems, which may affect cat’s care prior to 

check in. Owner shall inform Mau House of any changes in cat’s condition and behavior at or prior to 

check in for all subsequent boarding stays. 

 

  9.  Mau House requires all pets to be vaccinated. Rabies and FVRCP are required to board. The 

only exception is in elderly cats.  Mau House would need notification from Owner’s veterinary 

professional.  
 

  10. Owner releases Mau House from, and waives all claims and liability against Mau House for, 

damage to, or loss of, personal equipment or belongings provided by Owner for cat while the cat is 

boarded. Items not taken home at checkout will be donated if not picked up within 60 days of check 

out date. 
 

  11. Owner understands that Mau House reserves the right to refuse service due to cat’s 

behavior or health, excessive cancellations, no shows, or late arrivals, non-payment, or violations 

of said contract. 
 

  12. Owner understands that Mau House will do all it can to ensure that owner’s cat will have a 

safe and enjoyable boarding experience. Owner has signed an emergency treatment form provided 

by Mau House, which is a part of this contract. 

 

___13.  Occasionally, photographs or video footage may be taken of cats that are staying at Mau House. 
Owner gives permission for any resulting photographs or video of Owner’s cat/s to be used for 
advertising or educational material, understanding that the resulting photographs or videos are the 
sole property of Mau House. 
 
____14.  If cat is not picked up by Owner at the agreed time, Owner authorizes Mau House to continue 
to provide the daily services set forth in this contract at Owner’s expense.  Notwithstanding the 
foregoing, if the cat is not picked up within 14 calendar days after the day the cat was initially due to be 
picked up, the cat shall be deemed to be abandoned, and Mau House shall have all rights set forth in 
Section 1834.5 of the California Civil Code.   
 

By signing below, Owner states that he or she has read and agrees to all of the terms listed in this 

boarding contract. This contract will stay on file and be in effect for one year from the date signed, 

unless Owner requests to make a change. 
 

  _  _ (Owner’s Printed Name) 

  _   _ (Owner’s Signature) 

__________________________________Date   

 


